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Complaint Form

JEEZETE Notes -

o TR B E L SIS AR BER R4S _F 1955 We do not accept complaint that is made anonymously
or the complainant cannot be contacted

o FATHRELREORE - KA BRSO Sy N B e B2k B 4CEAZ R The information provided
will only be used in dealing with the complaint and in our internal review or staff disciplinary procedures

o AEREE TR EVERIORE - MR A B ER » T 5 E 7 R/ SRR R BT e A 2R
We will keep the information provided confidential, however, if we consider the situation is serious, we
may report to the police and/or the relevant regulatory bodies or organisations

¢ SEIE I BRATHIREEIR R o AT IR AL AT AR LR T G SR R EmEr - AT
PEEARASHTE RN AL AR B () KB4 &) T HE A L DUREUE 18 HY A TE) Please do not
abuse our complaints mechanism. If it is found that a complainant willfully makes a maliciously or
knowingly false statement about any person, we may disclose the information in this form (including
identity and contact particulars of the complainant) to the relevant persons to take appropriate legal
actions

FHE Part A @ #EF AEFE Information of Complainant
Bz a5 ORIt NH %R Prof./Dr./Mr./Mrs./Ms./Miss/Organization

(# Surmame) (%4 Given name)

(GEFRAE 2 —IEE] [ H 45 &5/ Please provide at least one of your contact particulars)

@) Hrdk Address

(b) 4% EESE Contact phone no.

(c)  FEHFHEHE E-mail address

2 Part B :  #5EfF¥5R Person(s) being complained

[] & the Association (-~ 5 &k & no specified staff member)

O] AgryFR & Particular staff member(s) of the Association
WHIEHES > 555587 If you know his/her name, please specify :

(] &g " EREEE g OEE ) THSBEE (RS E S B ) Participant (Service
Provider or Service Recipient) under our ARE Wisdom Social Enterprise Project
SEEE R HAA4TE Please specify the name :
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WEl Part C @ #EFAZ Complaint Details

(d) PR EEE 4Ry H A RIS RE/IEEA Date & time/ Period of the complaint event
occurred

(H#H Date) (FF[E] Time) (H%HA Period)

(b)  FEEFE{FEEEE Place of the alleged event being complained occurred

(c)  FEHEFEFEIE Major issue(s) complaint of

(d)  HEEFEAHIEEAAR Details of the alleged event being complained

(e) IHEIARRETHIEEEASCE Supporting document(s) of the complaint

(1 A R Yes, please refer to the attachment(s)  (f {44 H No. of
attachments : )

[] 2% No




T Part D : EEHH K7 [E]& Declaration and Consent

@  ANFEMEEFEE GG EHBERET AR E AR AN S0 (R 2 4E &R
Whether I/we consent to the Association in disclosing my name and identity (not
inlcuding my contact particulars) to the relevant person(s) being complained

[] [E= Consent [] “A[EZE Not onsent

(b)  ANFATEEEH > SN - EACERIERERE - B A SHEEE R ER
HA R R S
I/We declare that the information provided by me/us in this form is true and correct to
the best of my/our knowledge and does not contain any willfully made maliciously or
knowingly false statement about any person

©)  AANEMEREERET AR E R GG - HEIASR il g5 Tt ARt
I/We agree that this complaint and the information and supportve evidence provided
may be copied to the person(s) being complained for preparing a defence

=1

% Signature :

rzfr A #47F% Name of complainant :

HHH Date :

U FME AFEZF A Only applicable to individual complainant

DN =S =L |
Personal Data Collection Statement

N AEAFAS NFREEAVE N R S R R R S S A5 3T S B SR 178 - BRIF Ba AR - A
A & DUTer I =X & S i (B DR (o] A\ L Ei4H4 -

Your personal data will only be used for dealing with and recording the complaint and for actions in
connection with the complaint. Other than the above-mentioned purposes, your personal data being
collected will not be sold or transferred to any other parties.

FE T B 1% W] B IS DA 25 T S oK A 1 (b (o P (728 P ) S B i R TS 918 N BBRE - 3 T oK ] 0 8 B i
Otk © FAEFE 113-117 SRIGHIRSE NS 22 # E %) « (FE(5715: 852-39565706) = EHHE (FEEL
ik info@hkare.org) 3z A gr -

You may request us, in writing, not to use (if applicable) or update your personal data at any time in the
future. Your written request can be submitted to us by post (address: Office E, 22/F, Tak Lee Commercial
Building, 113-117 Wan Chai Road, Hong Kong), by fax (no. 852-39565706) or by e-mail (email address:

info@hkare.org).
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